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Our commitment to sustainability, our people and our community 2016

“Sustainability for us is about sustaining the delicate balance between delivering a powerful 
clean whilst reducing our environmental impact.”
Peter Quelch, Managing Director

www.powercleaninggroup.co.uk
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Welcome

Power Cleaning Group was established in 
1967.  As we look forward to celebrating 
our 50th anniversary, we look back at 
how we have grown and developed in so 
many ways.

One thing that has remained consistent 
throughout, is our drive for Customer Care 
excellence.  Our ethos, as a family run 
business, is – and has always been – to exceed 
expectations wherever possible.

Two very important areas for us are 
sustainability and our people; the latter 
includes our teams, our customers and our 
community.  We recognise that our people 
– our specialist teams – are responsible for 
following best practices when it comes to being 
environmentally friendly.

That is why we continually invest in our people, 
ensuring they are kept up-to-date on all 
necessary matters – whether legislative or not.

I hope you find our brochure informative 
and illuminating.

Peter Quelch, Managing Director
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“We are continuously 
adapting and looking for 
evermore proficient ways 
to deliver.”

Peter Quelch, Managing Director

Sustainability: 
The Power Cleaning Group ethos

Our Commitment

Understanding the impact our sector can 
have on the environment means we work 
hard to ensure the safety of others and 
protect the atmosphere.

We recycle.  We reuse.  We use the most 
efficient resources - and it doesn’t stop there.  

As our company grows, so do our 
responsibilities to being sustainable.

Achievements

Proud of the commitment adopted and 
demonstrated by our entire team, we have 
had many validations throughout the years.

Our approach to “saving the planet” secured 
our full accreditation for the internationally 
recognised ISO 14001 standard.

ISO 9001:2008 certified, our Quality 
Management systems are proven to be of a 
consistently high standard. 

Our policies have been developed with a 
practical day-to-day commitment to the 
environment in mind.
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“We believe that the service 
industry is all about people: 
customers with a desire 
to get things done and a 
specialist team with a desire 
to do things right.”

Peter Quelch, Managing Director

People

Our Customers

Power Cleaning Group’s valued customers 
are at the forefront of our minds in all that 
we do.

Our extraordinarily high customer retention 
rates – some customers have been using our 
services for 30 years – reflect our attention 
to detail.

Any work undertaken is meticulously planned in 
accordance with each customer’s needs.  We 
record.  We evaluate.  We welcome feedback.  
We continually measure our performance levels.

If systems develop, things change or any action 
needs taking, we take it.

Our Team

It takes a certain type of person to work for 
Power Cleaning Group.  Only exceptional 
people with an outstanding work ethic are 
invited to join our team.

We recruit the right people – those with solid 
knowledge and skills and a healthy attitude to 
their work.

We invest time and money in training and 
developing our teams and our customers 
benefit from a well-rounded selection of 
specialist cleaners.

The London Living Wage

On 31st October, there was an increase 
in the London Living Wage.  It is currently 
calculated at £9.75.

This hourly rate of pay is designed to give 
workers in London and their family enough to 
afford necessities and to save.

We fully support and champion this initiative.
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“Recognising that there is 
no ‘away’ when it comes 
to ‘throwing things away’; 
that all resources have to go 
somewhere once they are 
no longer fit for purpose, 
we use this as a principle 
guideline when considering 
purchasing”.

Peter Quelch, Managing Director

Waste: Materials, Fuel and Energy

We work in partnership with our customers 
and suppliers to tackle potential 
environmental issues.

Materials and equipment are as green as 
possible.  Pump sprays replace aerosol cans if 
practical and if not, we use aerosol cans that 
are free of CFC.

Most of the products we use or supply are 
biodegradable and sustainable; all are high 
quality goods.

We encourage the use of recycled paper goods 
to all our customers.

We are careful about our procurement 
practices.  We monitor energy and 
transport, ensuring the best possible use of 
natural resources.

Policies

Our Policy Manual has grown over 
the years.  It continues to expand in 
accordance with legislation and other 
requirements.  Just some of the policies 
we adhere to include:

• Quality Policy: We are BS EN ISO 
9001:2008 accredited

• Environmental Management: We are QMS 
ISO 14001 certified

• Health & Safety Policy
• Risk Assessment Policy
• Equal Opportunities Policy

The Environment
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Safety

Our security policy lays out the lengths we 
go to in our efforts to offer the most secure 
and responsible service.

This includes obtaining written references and 
undertaking ID checks prior to recruiting staff.  
Where necessary, we obtain proof of eligibility 
to work, and we supply identity cards as 
appropriate too.

Health & Safety 

The safety of the people we work with 
– customers and staff – is so vital to us, 
we continually monitor environments and 
best practices and take immediate action 
where necessary.

Our teams are trained on Health & Safety 
ensuring they carry out their work safely; 
mindful of risks and potential hazards.

Power Cleaning Group works with all parties 
concerned to ensure compliance with 
COSHH regulations.

Fire Safety

Our fire prevention and fire safety methods 
are regularly checked in accordance with 
legal requirements.

Peace of mind for our 
customers and our 
operatives is of paramount 
importance to us.”

Peter Quelch, Managing Director
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Strategic planning by our management 
team ensures that all innovations take 
sustainability into consideration.

In fact, some of our innovations are based 
purely on the environment.

Our plans for next year and beyond

Power Cleaning Group has a reputation 
for innovation; we believe it is largely 
due to our forward thinking that we are 
approaching our 50th year in business; 
this combined with our belief in 
traditional values.

“As we approach our 50th anniversary, we take pride in 
the way we have delivered powerful cleaning solutions to 
our customers whilst being considerate to our extraordinary 
teams, our customers and our environment.  With exciting 
new initiatives already in motion, we look forward to further 
development and successes throughout the next 50 years.” 

Peter Quelch, Managing Director

Innovation
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